
 

Person identified to be at high level of risk. Emergency/ 
Immediate risk 

Refer to Emergency 
services. 

Adult Social Care Eligible Need? 

Contact forwarded to SPA Duty to triage. 

If not emergency call Care Connect with concern. 

YES NO 

Urgent need 
(risk) 

SPA urgent intervention and 
routing to Locality for 

intervention as required. 
 

Chronic need 
(risk) 

SPA  
Ax or routing to Locality for 

intervention as required. 

Safeguarding 
(risk) 

Direct to Safeguarding for 
42(1) decision. 

Is the risk significant or increasing 
(a potential risk to life) and would 

benefit from wider system 
management/support/ 

awareness with the person? 

Does the person have mental 
capacity in relation to making 

decisions associated with the risk? 
 

MARM Initiated: Referring Agency asked to complete MARM Referral form to request a MARM Meeting. 

Follow Best Interest Process YES NO

 

Remaining unmitigated risk to self and/or others? 

YESNO

 

Close case 

YES 

Could the risk be more appropriately dealt with under 
another process such as a multi-agency risk 

assessment conference (MARAC), multi-agency public 
protection arrangements (MAPPA) or Prevent? 

 

NO

 

YES 

Refer 
elsewhere. 




